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Real Provider Results

 - Wanted to differentiate in a highly-competitive market

 - In need of a stable funding base during uncertain economic 
times to fund expansion and reinvestment activities

 - Hardworking community members trusted Metro Health 
and wanted to pay their bill, but needed options and time 

Creation of the Metro Health program:

 - Traditional charity care

 - Discounts for uninsured patients

 - Live Healthy lectures and health screenings 

 - CarePayment’s 25-month, interest-free payment  
plan option 

Since 2009, CarePayment has generated: 

 - $55.2M increase in cash

 - 44% increase in net cash collected

 - 700,520 patients touched by the program
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