
61% of Americans have no 
money saved for their 
healthcare expenses 64% have avoided or 

delayed medical care 
in the last year due 
to expected costs

23%
avoided or delayed 
follow up care after an 
inpatient hospital stay

12%
avoided or delayed 
prescribed rehabilitation 
or therapy after a 
surgery or procedure 

44%
of patients would not receive 

needed medical care, even if it 
put their health at risk, knowing 
they would have out of pocket 
expenses of more than $500.

69% 22%
of Americans 
reported that 

their deductible 
was at least 
“somewhat 

difficult” to afford.

reported
“very 

difficult” 
or 

“impossible.”

Research Highlights

Of the patients who reported 
delaying or avoiding medical 
care at least once in the last 
year due to costs:

18%
avoided or delayed 
a wellness visit 
to a physician 


